3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Multicloud CX Release Notes

Helm charts and containers for Genesys Pulse

1/9/2026



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Find lists of which containers were updated for each service release, and when.

Related documentation:

RSS:

e For cloud

» For private edition

Find out what has changed between releases

Because the structure for Genesys Multicloud CX helm charts and containers are
consistent and standardized, you can use established third-party software to quickly
generate a visual diff that provides a detailed report of changes made between each
release. See this explanation on how you can use an example tool to generate a full
report of changes:

¢ Generating a Visual Diff for Helm Charts and Containers

. Updated Helm Updated
Service Release Number Release Date Charts Containers
e cdn- e collector:100.0.000.0025
uploader-100.0.000+0025.tgz
e configurator:100.0.000.0025
e dcu-100.0.000+0025.tgz
e cs_proxy:100.0.000.0025
* init-100.0.000+0025.tgz
e init:100.0.000.0025
e init-
tenant-100.0.000+0025:8430.0.000.0025
Genesys Pulse 100.0.000.0025 2023-03-15

* |ds-100.0.000+0025.tgr@nage-
agents:100.0.000.0025
* monitor-100.0.000+0025.tgz
* monitor_dcu_push_agent:100.(
* permissions-100.0.000+0025.tgz
e monitor_Ids_push_agent:100.0
* pulse-100.0.000+0025.tgz
* pulse:100.0.000.0025
* pulse-manage- .
agents-100.0.000+00283g2i:100.0.000.0025
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Service Release Number
Genesys Pulse 100.0.000.0015
Genesys Pulse 100.0.000.0012
Genesys Pulse 100.0.000.0011

Release Date

2022-05-31

2022-03-24

2021-12-21

Updated Helm Updated

Charts Containers

e s5:100.0.000.0025
e userpermissions:100.0.000.00:

e collector:100.0.000.0015

cdn- e configurator:100.0.000.0015
uploader-100.0.000+0015.tgz

* ¢s proxy:100.0.000.0015
dcu-100.0.000+0015.tgz

* init:100.0.000.0015
init-100.0.0004+0015.tgz

e 1ds:100.0.000.0015
init-
tenant-100.0.000+00TAgge-

agents:100.0.000.0015

lds-100.0.000+0015.tgz

e monitor_dcu_push_agent:100.(
monitor-100.0.000+0015.tgz

* monitor_Ids_push_agent:100.0
permissions-100.0.000+0015.tgz

e pulse:100.0.000.0015
pulse-100.0.000+0015.tgz

e pulse ui:100.0.000.0015
pulse-manage-
agents-100.0.000+00E51¢f2.0.000.0015

e userpermissions:100.0.000.00:

e collector:100.0.000.0012

cdn- e configurator:100.0.000.0012
uploader-100.0.000+0012.tgz

e Cs_proxy:100.0.000.0012
dcu-100.0.000+0012.tgz

* init:100.0.000.0012
init-100.0.000+0012.tgz

e |ds:100.0.000.0012
init-
tenant-100.0.000+001®@A¢Rr_dcu_push_agent:100.(
|ds-100.0.000+0012.tgonitor_lds_push_agent:100.0
monitor-100.0.000+0@15g83%00.0.000.0012
permissions-100.0.00045€12i1420.0.000.0012
pulse-100.0.000+0018st¢£0.0.000.0012

e userpermissions:100.0.000.00:

cdn-
uploader-100.0.000+ 68458

dcu-100.0.000+001'1.E8£]ﬁgurat0r:100'0'000'0011
init-100.0.000+0011. (g Proxy:100.0.000.0011

£:100.0.000.0011
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Service Release Number
Genesys Pulse 100.0.000.0006
Genesys Pulse 100.0.000.0005
Genesys Pulse 9.0.100.10

Release Date

2021-10-18

2021-08-24

2021-06-30

Updated Helm Updated
Charts Containers

* init:100.0.000.0011
init- * 1ds:100.0.000.0011
tenant-100.0.000+004bk4%r dcu_push_agent:100.(
Ids'100'0'000"'0011'tﬁ?onitor_lds_push_agent:100.0
monitor'loo'o'OOO"‘O%HSEQZOO.O.OOO,OM1

permissions-100.0.Q0Q014i5830.0.000.0011
pulse-100.0.000+0Q11§80.0.000.0011

e userpermissions:100.0.000.00:

* collector:100.0.000.0006

cdn- e configurator:100.0.000.0006
uploader-100.0.000+0006.tgz

* ¢S proxy:100.0.000.0006
dcu-100.0.000+0006.tgz

* init:100.0.000.0006
init-100.0.000+0006.tgz

* [ds:100.0.000.0006
init-
tenant-100.0.000+000®6ger_dcu_push_agent:100.(
|ds-100.0.000+0006.tgonitor_lds_push_agent:100.0
monitor-100.0.000+0P0kseg£00.0.000.0006
permissions-100.0.000%5€08it}20.0.000.0006
pulse-100.0.000+00065td20.0.000.0006

e userpermissions:100.0.000.00¢

e collector:100.0.000.0005

dcu-100.0.000+0005.892,, . +100.0.000.0005
Init-100.0.000+0005-44% 1 90.0.000.0005

init- )
tenant-100.0.000+000S &L0-0-000.0005

Iols_100_0IOO(H_0005_tE:]nzonitor_dcu_push_agent:100.(
nit%r_lds_push_agent:100.0

monitor-100.0.000+053% g

permissions-lOO.0.608¥686]5ng9'000'0005

pulse-100.0.000+0005%§20-0:000.0005

e userpermissions:100.0.000.00(

monitor-9.0.100+10.tgzlse:9.0.100.10
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Updated Helm Updated

Service Release Number Release Date Charts Containers

e dcu-9.0.100+10.tg2 cs_proxy:9.0.100.10

* monitor-9.0.100+16.tgoallector:9.0.100.10

* 1ds-9.0.100+10.tgze init:9.0.100.10

* monitor-9.0.100+106.t¢#5:9.0.100.10

¢ dcu-9.0.100+10.tg2 ss:9.0.100.10

* monitor-9.0.100+16.tgzonitor dcu_push_agent:9.0.1
e dcu-9.0.100+10.tg2 monitor_Ids_push_agent:9.0.1(
e [ds-9.0.100+10.tgze userpermissions:9.0.100.10

* permissions-9.0.10@: OHg&:
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